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PRICE LIST

Effective February 2010 Prices include GST but exclude delivery. Subject to change without notice.
An amazing $14 standard shipping price whether you order 1 or 100!

10x10cm (4x4inch) 2cm thick $15
10x15¢m (4x6inch) 3cm thick $33
20x30cm (8x12inch) 3cm thick $68
30x30cm (12x12inch) 4cm thick $138

What is a Lumi Tile?

Essentially, a Lumi Tile is your choice of photo set in a stylish, modern acrylic tile. The depth of the acrylic tile gives the image
a luminescent, floating, three dimensional effect, and the tiles are freestanding, so no hanging is required (ideal for rental properties).
Lumi Tiles are perfect for corporate gifts, for a quality, distinctive gift for someone, for taking with you when you travel, for your desk at work,
and for capturing those special people and moments in your life.

Why should | buy from Lumi Tiles?

Lumi Tiles is a specialist creator of acrylic photo tiles. We do all our work in-house and we take great pride in doing it well. Our product is
unique to the Australian market, makes an excellent and personal gift idea, and you can order from us risk-free because we offer you our
incredible Lumi Tiles Guarantee.

Do you have a showroom | can visit?

Yes, we are not a company with a showy website that operates from a home garage. We have a modern production facility and showroom located in Brisbane.
You are welcome to visit us at Unit 27/ 315 Archerfield Rd, Richlands to view our Lumi Tile samples and discuss your requirements with our experienced team.
How many Lumi Tiles do | need to order?

We take great pride in supplying you with a premium quality product at a reasonable price. We can help, whether you want just one Lumi Tile to use as a gift or to
decorate your home, or need us to create hundreds of Lumi Tiles for funky corporate gifts. No order is too small or too large. Please note that the Mini Lumi Tile is sold
in a set of three. You can choose three separate images for your Mini Lumi Tile set, or request three of the same image.

How do | get my images to you?

It's as simple as uploading your image/s onto our website. If you would like us to purchase an image for you through one of the online stock photography sites,
instead of using your own image, please let us know.

What are your turnaround times?

Our turnaround time is approximately 72 hours from confirmation of receipt of your image for almost all orders. If you genuinely require your Lumi Tile faster, then
we will be happy to offer you a shorter turn-around time at no additional cost. Please remember that you need to add transit time to our turnaround times. These
vary from next day to four working days, depending on your location.

When do | need to pay for my Lumi Tile?

You do not have to pay for your Lumi Tile/s until you have received them and are completely satisfied with the quality. Once your Lumi Tile is posted to you, we will
email you an invoice containing our bank account details. We would appreciate payment within 7 days of receiving your Lumi Tile (provided that you are completely
delighted with the product we supply)

Will my Lumi Tile image fade over time?
We're so confident about the quality and durability of Lumi Tiles that in the unlikely event of your image fading, we offer a 30 year full replacement guarantee.
What happens if | receive my Lumi Tile and am not completely satisfied?

Our aim is to absolutely delight our customers. If you receive your Lumi Tile and are not completely delighted, then we ask that you simply return it to us. We will
either reprint it to your satisfaction, or cancel your order and not charge you a cent. The choice is yours.

Please visit the site for even more information and helpfull tips on ordering your Lumi Tiles.
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